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Strathmore Potatoes Limited

Privacy Policy and website terms and conditions

Our contact details

Name: Strathmore Potatoes Limited

Address: West Craig, Dundee Road, Forfar, Angus, DD8 1XE

Phone Number: +44 (0)1307 464654

E-mail: info@strathmorepotatoes.co.uk

The type of personal information we collect

We currently collect and process the following information:

● Personal identifiers, contacts and characteristics (for example, name and
contact details)

● Website analytics

How we get the personal information and why we have it

Most of the personal information we process is provided to us directly by you
for one of the following reasons:

● Via orders or correspondence
● Via our website form

We also receive information indirectly, from the following sources in the
following scenarios:

● Google analytics collects statistical information from our website

We use the information that you have given us in order to improve the
information we provide on our website.

We do not share this information with anyone.

Under the General Data Protection Regulation (GDPR), the lawful bases we rely
on for processing this information are:
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(a) Your consent. You are able to remove your consent at any time.
You can do this by contacting info@strathmorepotatoes.co.uk

How we store your personal information

Your information is securely stored in electronic format on our digital
processing equipment and may also be stored in a secure online cloud
environment. Hard copies of certain types of data may be stored in ledger or
folio format as required by law.

We keep personal information only for the duration of time that we require it to
conduct our business.  Records are routinely checked for out of date or
obsolete data. We will then dispose of obsolete data by secure deletion or by
shredding.

Your data protection rights

Under data protection law, you have rights including:

Your right of access - You have the right to ask us for copies of your
personal information.

Your right to rectification - You have the right to ask us to rectify personal
information you think is inaccurate. You also have the right to ask us to
complete information you think is incomplete.

Your right to erasure - You have the right to ask us to erase your personal
information in certain circumstances.

Your right to restriction of processing - You have the right to ask us to
restrict the processing of your personal information in certain circumstances.

Your right to object to processing - You have the right to object to the
processing of your personal information in certain circumstances.

Your right to data portability - You have the right to ask that we transfer
the personal information you gave us to another organisation, or to you, in
certain circumstances.

You are not required to pay any charge for exercising your rights. If you make
a request, we have one month to respond to you.

Please contact us at info@strathmorepotatoes.co.uk if you wish to make a
request.
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How to complain

If you have any concerns about our use of your personal information, you can
make a complaint to us at the address listed at the head of this document.

You can also complain to the ICO if you are unhappy with how we have used
your data.

The ICO’s address:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

ICO website: https://www.ico.org.uk

Terms and Conditions for using the Strathmore

Potatoes Website
The Strathmore Potatoes website (hereafter known as the website) has made
every effort to ensure the accuracy and suitability of the information contained
within and related graphics published on this website. Your use of this website
is subject to your acceptance of the following terms and conditions of use:

We will not be responsible for any loss from the use of, or reliance on this
information. In no event will we be liable for any special, indirect or
consequential damages of any kind, that may result from use of the website as
a consequence of any inaccuracies in, or any omissions from, the information
which it may contain.

All documents and related graphics are provided 'as is' without any warranty of
any kind, either expressed or implied. We hereby disclaim all warranties and
conditions with regard to this information. You should not assume that the
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information displayed is error-free or that it will be suitable for the particular
purpose that you have in mind when using it.

It is our policy to obtain permission to link to other websites. We are not
responsible for the content or reliability of the linked websites, and we do not
necessarily endorse the views expressed within them. Listing should not be
taken as an endorsement of any kind. We cannot guarantee that these links
will work all of the time and we have no control over the availability of linked
pages.

We give no warranty regarding the ownership of any intellectual property
either in the contents of this website or in any other sites with which we may
be linked.

We make every effort to check and test material at all stages of production. We
cannot accept any responsibility for any loss, disruption or damage to your
data or your computer system which may occur whilst using material derived
from this website.
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